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State Health Plan update
2017

• Monthly contributions and benefit design

• Plan changes: pharmacy and medical

• Rally Health

• No-Pay Copay enhancements

• Employer group health report

• PEBA Perks
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Monthly 
contributions and 
benefit design
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Monthly employer 
contributions effective 
January 1, 2017

• 0.8 percent increase for employers

• Employer contribution for basic State Dental Plan will 
increase from $11.72 to $13.48 per month
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2016 2017

Employee only $360.10 $362.98

Employee/spouse $713.26 $718.98

Employee/child $552.68 $557.10

Full family $893.04 $900.18



Monthly member 
contributions effective 
January 1, 2017

• No increase for enrollees
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Savings Plan
Standard Plan/

Medicare Supplement

Employee only $9.70 $97.68

Employee/spouse $77.40 $253.36

Employee/child $20.48 $143.86

Full family $113.00 $306.56



SHP benefit design
effective January 1, 2017

• No changes to deductibles, copayments or 
coinsurance amounts
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Pharmacy 
benefit changes
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Pharmacy benefit changes 
effective January 1, 2017

• Transition to Express Scripts’ National Preferred 
Formulary

• Hepatitis C Cure Value Program

• Cholesterol Care Value Program

• Extensive, custom communication campaigns to 
members, health care providers and pharmacies from 
PEBA and Express Scripts are set to begin in 
September 2016
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Express Scripts’
National Preferred Formulary

• Excludes some branded products in highly 
interchangeable categories

• Exception process in place for situations when there 
are clinical reasons to use excluded products

• Free manufacturer offering of the preferred diabetes 
glucose meter for members who are impacted by test 
strip coverage changes

• Members and physicians will be notified of changes 
prior to January 1, 2017
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Value programs

• Requires all Hepatitis C and PCSK9 cholesterol 
medications to be filled through Accredo, Express 
Scripts’ specialty medication pharmacy

• Ensures medication adherence and assistance from 
specialty pharmacist for these high-cost medications

• Existing members as of January 1, 2017, taking a 
Hepatitis C therapy will be grandfathered and not 
required to move to Accredo

• Continue to require clinical review for Hepatitis C and 
PCSK9 medications
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Additional 
medical benefits
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Additional medical benefits  
effective January 1, 2017

• Telehealth: Blue CareOnDemandSM

• Ameda manual and electric breast pumps obtained 
from contracted providers will be available at no cost 
to the member 

• Increase lifetime limit for hospice services to $7,500 
from $6,000
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• Common urgent care 
diagnoses include:
• Sinusitis
• Respiratory infection
• Bronchitis
• Urinary tract infection
• Pharyngitis
• Pink eye
• Cough
• Flu
• Allergies
• Dysuria
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Blue CareOnDemand: 
24/7/365 access
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Blue CareOnDemand:
two easy ways to access

www.BlueCareOnDemandSC.com



Blue CareOnDemand: 
member experience
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Rally Health

17



Accessing Rally

• My Health Toolkit

• Rally app
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Rally: what’s included?

• Survey

• Missions

• Challenges

• Communities

• Sweepstakes
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Sweepstakes 411

• Earn coins 

• Redeem 

• Rotating prizes

• Notifications
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Establishing the coach 
connection
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The coach connection 
is permission based 

that requires the 
member to agree to 

the request



No-Pay Copay 
enhancements
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No-Pay Copay 
enhancements

Current 2017

Who’s eligible SHP primary employees, spouses and children
SHP primary employee and spouses; children are no longer 
eligible due to new EEOC regulations

Conditions

• Diabetes
• Congestive heart failure

• Coronary artery disease (heart disease)
• Hyperlipidemia (high cholesterol)
• Hypertension (high blood pressure)

Compliance

• Condition specific assessment in PHR/PHA 
depending on year

• Physician visit
• Lab tests

• Rally survey
• Coach contact or education (based on risk level)
• Physician visit
• Lab tests
• Flu shot
• Eye exam (for diabetes); 
• Eliminating “attend approved class”

Compliance timing 12 months based on initial enrollment in program Quarterly engagement, based on annual claims activities

Enhanced benefit Provided for 12 months after meeting compliance
Provided quarterly if compliant with requirements during 
prior quarter

Member tools 90-day compliance notice via snail mail
• Rally reward tracking
• Ongoing nudges and engagement reminders
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Condition compliance for 
2017
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*To meet this qualification, members must see either a primary care doctor (family medicine, internist, nurse practitioner, pediatrician, advanced practice 
psychiatric nurse) or a specialist in a relevant specialty (endocrinologist, cardiologist, nephrologist, ophthalmologist, allergist, pulmonologist, psychiatrist, advance 
practice registered nurse, multispecialty psychiatric clinic).  Optometrists can be seen for the eye exam.

No-Pay Copay criteria Diabetes
Congestive 

heart failure

Coronary artery 

disease

(heart disease)

Hyperlipidemia

(high cholesterol)

Hypertension 

(high blood 

pressure)

Be enrolled in the appropriate condition 

management program
    

Coach contact or educational materials 

(based on risk) – QUARTERLY
    

See doctor at least once a year*     

Complete labs and exams annually:

Lipid panel     

Microalbumin 

A1c (2) 

Eye exam (self attestation) 

Complete Rally survey annually     

Receive flu shot annually

(self attestation)
    



Compliance requirements 
by risk
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Q1 Q2 Q3 Q4

High risk 1 coach contact 1 coach contact 1 coach contact

1 coach contact 

plus condition 

specific claims 

activities

Medium risk

Condition

education and 

attestation

1 coach contact

Condition

education and 

attestation

1 coach contact 

plus condition 

specific claims 

activities

Low risk

Condition

education and 

attestation

Condition

education and 

attestation

Condition

education and 

attestation

Condition

education and 

attestation plus 

condition specific 

claims activities



Annual employer 
group health report

26



What does the report 
cover?

• Custom report provides an aggregate-level understanding 
of your active employees and their dependents’ health

• De-identified information on chronic condition prevalence 
rates, participation in value-based benefits and preventive 
screening participation rates

• Intended to provide a way to identify opportunities to 
improve member health outcomes for your population

• PEBA Health Hub: an ever-changing resource available to 
employers to access turnkey toolkits to promote various 
initiatives to your employees
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Sample annual employer 
report card
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Sample annual employer 
report card
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PEBA Perks
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2017 PEBA Perks

• Colorectal cancer screenings

• Coming Attractions: maternity management program

• Flu vaccine

• Stress management program

• Tobacco cessation

• More details about PEBA Perks, other value-based 
benefits and health management programs available 
online at www.peba.sc.gov/healthwellness.html.
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Other benefits
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Other benefits

• Be sure to visit our vendors for more information on 
other benefits
• EyeMed: vision care program

• Securian: life insurance program

• The Standard: long term disability program

• WageWorks: flexible spending benefits program
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Disclaimer

This presentation does not constitute a comprehensive 
or binding representation regarding the employee 
benefits offered by the South Carolina Public Employee 
Benefit Authority (PEBA). The terms and conditions of 
the retirement and insurance benefit plans offered by 
PEBA are set out in the applicable statutes and plan 
documents and are subject to change. Please contact 
PEBA for the most current information. The language 
used in this presentation does not create any 
contractual rights or entitlements for any person.
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